How to connect to Stand Alone DVR series through
Web Viewer

A. IP sharing device setup

Usage Port# Variable
Remote Console 80 Yes (Under Network setup)
Web Viewer 80 Yes (Under Network setup)
CM3000 80 Yes (Under Network setup)
Firmware Update 5005 Yes (Under Network setup)
DVR DDNS (Upload / Download) 53/1053 N

Please make sure to set the necessary settings on your router before you start to use the
Internet (Please refer to the router user manual for more detailed information). For example,
we are now using a D-Link router.

Please make sure to open the following port before using the DDNS service -

DDNS (Dynamic IP) = Please open 53 and 1053 port.

Web Viewer 2 Open

Please enter the IP address of your router in the Internet Explorer address column, to set
the settings in the router.

Intermet |I 3 Back 7 \ﬂ @ al p) search

Explorer =
Address |&] 192.168,0.1
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]

saress | ) 1921680, ol e B

Go to Advanced. Select Enabled and type a name whatever you want in Name column.




Type the LAN IP address which belongs to your DVR machine in Private IP column.
Select Both in Protocol type column. °

Type the number 53 in both Private and Public port column. Select Always in Schedule
column. Finally, please click Apply button to confirm the settings.
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Virtual Server List
' Marne Private IP Protocol Schedule
Routing Wirtual Servar FTP 0.0.0.0 TCP21/21  always Eii]
- Vittual Server HTTPS 0.0.0.0 TCP 4431443 always 3T
T wirtual Server DNS 0.0.0.0 UDP 53753 always Ef]
wirtual Server SMTP 0.0.0.0 TCP25/25  always 4T
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Click Continue.
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Go to Advanced. Select Enabled and type a name whatever you want in Name column.
Type the LAN IP address which belongs to your DVR machine in Private IP column.
Select Both in Protocol type column. °

Type the number 1053 in both Private and Public port column. Select Always in Schedule



column. Finally, please click Apply button to confirm the settings.
D) | €] hip192.168.0.1/ A
Broadband VPN Router

m Advanced Sl Status Help

Virtual Server
Q Wirtual Server is used to allow Internet users access to LAN services.
®Enabled O Disabled

Name |ooms 2 |
Virtual Server Private IP 1921 68.0.@
: . Protocal Type
APHICRITG Private Port
Public Fart [10s3
Schedule @ Always
’ O From Tirne @:@U @3@

Firewall
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Apply Cancel Help

™ bons
Virtual Server List

' Mame Private IP Protocol Schedule
EoRL s wirtual Server FTP 0.0.0.0 TCP21/21  always A
- Wirtual Server HTTPS 0.0.0.0 TCP 4437443 always L2
DMz Wirtual Server DNS 0.0.0.0 UDP 53153  always L4
wirtual Server SMTP 0.0.0.0 TCP25/25  always L4 %
Virtual Server POP3 0.0.0.0 TCP 110110 always 4 il
wirtual Server Telnat nnnn TCP23023  always F4 i

ot P R F L T O Y I [ i

Click Continue.
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The device is restarting...
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You will see two settings (about the 53 and 1053 settings we just set in the Advanced
page previously.) in the Virtual server option. Please make sure the two settings were
selected.



LD | &) htip:92.168.0 1
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App Private Port
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Schedule O Always
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Virtual Server List
Mame Frivate IP Frotocol Schedule
n Virtual Sener FTP 0.0.0.0 TCP 21121 ahways EN
virtual Sener HTTPS 0.0.0.0 TCP 4431443 ahways [EX]
T i
DMz wirtual Server DNG 0.0.0.0 UDP53/53  always (4T
Wirtual Server SMTP 0.0.0.0 TCP 26125 abways EA]
Virtual Server POP3 0.0.0.0 TCP1101110 ahways EXT]
Yirtual Server Telnet 0.0.0.0 TCP 23723 always (4
wehCam 192.168.0.102 BothB0SB0  always [
Remote_AP_2 192166.0.102 nggug” ahways @i
Remote_AP_1 182168.0102 Sgtghugugux ahways @i
DDMNE_1 102168.0.102 Both 53153  ahways EA]
DDMS_2 192.168.0.102 1932131053; atways [T
Please make sure you did not set the 53 and 1053 port in the Filter option or it will
block the 53 and 1053 port.
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Please also make sure you have allowed the 53 and 1053 port in Firewall option or it

will block those two ports.
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Firewall Rules can be used to allow or deny traffic from passing through the D-804HY,
O Enabled O Disabled
Mame [
Action O pllow O Deny
Interface [P Start IP End Protocol  PortRange
Source _ v [
Destination | v [ter v |
Schedule O Always
O From  Time|00 %00 *o o0 s~ o0 =
day'éun v.m éun -
Apply Cancel Help
Action Mame Source Destination Protocol
Allow WebCam AN LA * *80 J
Allow Rermote_AP_2 WAN,* LAM,* * 8091 E]
Allow Remate_AP_1 AN LA * *9090 j
Allow DDMS_1 VAN LAM,* *53 E]
Allowy DDME_2 AN LA * *1083 j
Allow Allow to Ping WAN port WAN* WAAN, ICHWP*
Dery Default x LAM* W
Allow Default LAN* *x A

Repeat above steps to open and port mapping or port forwarding Web Viewer

(Video) port as well.
B. DVR Network Setup

Setup the network parameters for the internet or intranet remote

monitor or playback.

Stand Alone 4CH series DVR OSD Setup

Stand Alone 16CH series DVR Setup

NETWORK SETUP
IP MODE

NW ENABLE
VIDEO PORT
UPGARDE PORT

STATIC
M1

0080
5005

NETWORK SETUP

IPMODE
PRI P | [ N\W ENABLE 712 3 & 4
Y9 ML0M11E 12
VIDEO PORT 0080
UPGARDE PORT 5005

M5
M 1

M 6
34 1

4

M7
M1

5

M8
M 1

6

Use @ and @ buttons to go up and down and select IP MODE, and then press@.

Use @ and @ buttons to change the selections and press @ or @ to make a

selection.

Setup IP mode based on the network environment




a. STATIC IP mode

Network information setup: Assign a constant IP address which a real IP addresses
give from ISP to DVR system.Use @ and @ buttons to go up and down
and select items, and then press@ or @ to make selection. Use @
and @ to move left and right to select or enter the configuration value.

If you don’t know which IP to setup you can setup 192.168.*.* which is
called LAN IP first as following picture illustrated.

NETWORK INFORMATION

IP ADDRESS 192.168.153.100
SUB NET 2535.2355.255.255

GATEWAY 192.168.153.254

DNS 192.168.153.1

MAC ADDRESS 00.00.00.00.00.00
CHANGE

Do Not assign the DVR to 1.0.0.0 network segment. It will cause the DVR can not
0 access to Internet due to the un-recognize to 1.0.0.0 IP segment. Also, please avoid
using IP range starting as 10.x.x.x which has been used for DVR inner communication

in some models of Stand Alone series DVR.

DNS: Enter the IP address of DNS if it is available. If you have set one in the
PC which will connect to DVR, make sure that the value is set the same as PC.

When all parameters are set, select the CHANGE to confirm change of
configuration and save the setting.

0 To Setup PPPOE you need to first configured the DVR as static IP first .Please set your
Stand Alone series DVR IP the same network with your PC to proceed inputting login

information of PPPOE connection through Web Viewer.

b. DHCP IP mode

Assign the IP address by local DHCP server (normally it is a IP sharing router
w/ or w/o firewall or your ISP providing DHCP service please consult your ISP
for this service) to DVR system. Use @ and @ buttons to go up and
down and select DHCP, and then press@ or @ to make selection.



NETWORK SETUP

IP MODE DHCP
NW ENABLE M1 K2 M3 4

VIDEO PORT 80
UPGARDE PORT 5005

The DVR system will try to get an IP address from the DHCP server. A
message window will show up as below:

GET IP NOW! WAITING...

When DVR system gets an IP address from DHCP server, the information
format is similar as below:

NETWORK INFORMATION

IP ADDRESS 192.168.153.100
SUB NET 2535.255.255.255

GATEWAY 192.168.153.254
DNS 192.168.153.1
MAC ADDRESS 00.00.00.00.00.00

If system didn’t get any network information, it means that get IP from DHCP
server fail.



NETWORK INFORMATION

IP ADDRESS 000.000.000.000
SUB NET 000.000.000.000

GATEWAY 000.000.000.000
DNS 000.000.000.000
MAC ADDRESS 00.00.00.00.00.00

Please check the IP sharing router vendor or your ISP for further
suggestion.

C. Connecting from PC

Access PC to configure network
Select My Network places on Desktop and right click mouse button to prompt
drop-down menu then select Properties.

or

v Computer:

.
'é:*;;'-" o
- Open
Explore
Search for Compukers, .,

o Map Metwork Drive, .,
__—  Disconnect Mebwark Drive, .,

Create Shortout
Delete

Properties

Select Local Area connection or network connection icon and double click the
icon.

s Metwork Connections

File Edit Yiew Faworites Tools Adwanced Help .',"
) EBach : . "] L
b B > I? 7 Search = Folders
Address !¢ Metwork Connections VE (€]

Network Tasks

[5] creats anew
connection

@ Set up a home or small
office network

& Change Windows

i 0o P skiwork, .
Intel(R) PROJL000 PL Metwork Connection I
Fivasll cabrimne

Select the Properties under General page of Connection status and select




Properties on connection properties to enter IP setup.

-4 Local Area Connection Properties

“General | Gupport “General | Authentication | Advanced|
Connection Connect using:
Status: Conmected ‘ EE Intel(R) PRO/1000 PL Network, Conn ‘
Duration: 03:31:49
Speed: 1000 Mbps Thiz connection uzes the following items:
Gl Clierit for Microsoft Network

.l‘;i,'. File and Printer Shanng for Microzaft Metworks
QQDS Packet Scheduler
T Internet Protocol [TCPAIR)

Auctivity I
o - :
L @*\ - - padse [ Install... ] ’ Uninstall !] [ Froperties ]
-L/_ 3 Dezcription
Allows vour computer bo access resources on a Microzoft
Packets: 153273 | 279193 nietwork.

Show icon in notification area when connected
N otify me when this connection has limited or no connectivity
[ Properties ] [I Dizable ]

[ 0K H Caricel J

If your PC is connecting to IP sharing router or ISP service mode is DHCP
please leave your IP setting as illustrated.

Internet Protocol (TCP/IP) Properties E||E|

General | Alternate Configuration |

Y'ou can get P settings aszigned automatically if pour network, supports
thiz capability. Othenwize, you need ta azk pour nebwork, administratar far
the appropriate P settings.

{#) Dbtain an IP address autamatically I

Famat
| |

I #yi0btain OMS zerver address automaticalle I

i) Uze the follovang LM S server addresses:
Preferred DMS server | |

[ ak. ][ Cancel ]

e
=
o

If you connect the DVR in LAN or using a hub to connect DVR and PC, please



make sure the IP address is under same IP range as DVR. For example
192.168.0.*or 192.168.153.* etc, else they can’t connect to each other.

DNS server address setting: please make sure it is the same as DVR setting
if you are not for sure of the detail value.

Internet Protocol (TCP/IP) Properties

General |

Y'ou can get IP settings aszigned automatically if your network, supports
thiz capabiliby, Othensize, you need to ask your network, adminiztrataor for
the appropriate IP sethings.

~ :
{#) Uze the following IP address:
IP address: | 192168 . 153 . 101 |
Subnet mask: | 255.255.255. 0 |
Default gateway: | 192168 . 153 . 254 |

() Use the following DMS server addresses:

Preferred DNS server 16895 .132. 1 |

Alternate DMS server: | 1B8. 95 . 1 . | |

Advanced...

L ]9 ,][ Cancel ]

Step 2 Use Internet Explorer to connect DVR

Select Internet Explorer Icon on Desktop and double click it.




Input IP of DVR on the Address column and it will prompt Information bar for
iNS jedtirerieetiv ortrolpteese St eraretqn inquiry.

- L P T
arch 5 ¢ Favortes {f’} [ == -'3
Pii192,168.153,100/ v‘ Go Lnks ?
@ This site might require the Following ActiveX control: “WebCami.cab' from ‘averMedia TECHNOLOGIES, Inc'. Click here to install... 4

Address L

@ Click. here to install the following Activerd contiol. "webCam=.cab' from ‘AVertedia TECHNOLOGIES, Ind'..

Information Bar

Informati nB:

Did you notice the Information Bar?

The Information Bar alerts pou when [ntemet Explorer blocks a
pop-up window or file download that might not be zafe. If a
Wwieb page doez not dizplay properly, look for the Information
Bar [near the top af your browser].

[ Do nat show this meszage again.

Learn about the Information Bar...

':l) Done ' Inkernet

Right click on the information bar and select to Install ActiveX Control.

2} WebViewer - Microsoft Internet Explorer ] _|:|r||:|"|:||. ]

What's the Risk?

File Edt View Favorites Tools  Help

\._.Vll \_/1 \ﬂ @ { l\] /_j Search ‘:?;;( Favorites €_ﬁ
Address | @] hetpe/r192. 188,153,100/
5 Th : |-'|'|i|;||'|t“r';3|;|u ’ th g : q A

Information Bar Help

Infarmation Bar Help

Internet Explorer will therefore prompt a ActiveX installed message and press
install to install it.

Internet Explorer - Security Warning

Do you want to install this software?
Mame: ‘WebCam¥.cab
Publisher: A¥erMedia TECHNOLOGIES, Inc
1
@ Mare options I [ Install q I Don't Install
|

@ ‘i'hile Files from the Internet can be useful, this file bvpe can potentially harm
waur campuker, Only install safbware From publishers wou trust, 'What's the risk?




After installed the ActiveX, Web viewer will prompt login inquiry message as

Authorization

User

ID |
. Passwiord
following.
Metwark Type ]512?:’ :_J
(] 4 | Cancel ‘
Number of Default ID for Default ID for view | Default ID for live
channels changing setting, live video only viewing and
view live video, and playback using
playback...... etc. remote console
4CH DVR superuser user N/A
16CH DVR ADMINISTRATOR USER OPERATOR
Or
ADMIN

The factory default for all login IDs’ password is 111111.

After input ID and password please select network type to connect, if you are

not for sure of the type, please select LAN.

Authorization
User
ID ] sUperuser
Password 1 dkitcbat
Metwaork Tvpe JSIZK :_J
512K

You can access DVR web viewer as illustrated below.
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Use Web Viewer to connect DVR and perform network setup
Access DVR through Internet Explorer by using above steps and press
Remote setup option button as illustrated below.

W WelViews  Microsall Internel Explorer

Fil= Edl  View Favorkes Tooks Help -4
(€] 2 6] B @ P Srreuin @3- 5 [F

Pecbrecs | ] betpe 192, 1ES 0L 12E]

DirwciDraw 475584 Byiefaec] 6006 FPS

&) Do

Web Viewer will prompt for login inquiry message as illustrated.



Authorization

—User

ID

Password 1 Hhkk

Metwaork Type J T _J

o] 4 | Cancel ]

0 Make sure you have input login ID that has authority for changing setting

After input password, web Viewer will therefore prompt the remote setup
option as following. Press Network button

LE N IO I TN

Camera Recording Alarm MNetwork

User

Metwork Setup

IP Mode (™ Skatic IP " DHCP + PPPOE I

[~ Dpkian
W Remote Audio Record

Server Park

[ UPMF Enable

g0
LIPMP Port ao

DDMS - - PPPOE -

Daomain Marme J User ID Mhlnet.net
J stttk

Password J Password

|




“ Before you setup the DVR setting from Static IP to PPPOE IP mode, please select the IP mode to
PPPOE first.

D. Setup PPPOE connection
Select IP mode to PPPOE first, and input PPPOE User ID and password, if
you are not for sure what information needs to input please consult ISP

IP Mode € Static IP " DHCP " PPPOE I
] ~Static 1P
¥ Remote Audio Recard P Made | o 63 . 153 . 100

Server Pork I g0 isar | EEEr o n
R retie Gateway: | ez , 1e§ , 153" , Z54

LIPMP Port | &0 Ng | 7 e : |

- DDNS  PPPOE

Domain Mame | User ID mmnet.net

| bbbkttt
Password | Password
x| cancel |

After input login Id and password Press OK to update the setting.

Then go back to DVR side select PPPOE mode. Use @ and @ buttons
to go up and down and select PPPOE, and then press@ or to make
selection. A message window will show up as below:

IDEO PORT
PGRADE PORT

When DVR system gets an IP address PPPOE, the information format is
similar as below all valued



ITWORK INFORMAT I ON
IP ADDRESS 218 .166 ., 035 203

2858 2585 255 .285

218 .166 020 .254

168 .095 .192 .001
If system didn’t get any network information, it means that get IP from DHCP
server fail.

NETWORK INFORMATION

IP ADDRESS 000.000.000.000
SUB NET 000.000.000.000

GATEWAY 000.000.000.000
DNS 000.000.000.000
MAC ADDRESS 00.00.00.00.00.00

Please check your ISP for further suggestion, make sure login ID and
password is keyed in correctly.

E. Setup DDNS

Note: Before using DDNS service on Stand Alone series DVR please make sure
TCP and UDP Ports 53 and 1053 are opened on router or firewall and map to

EB1304NET DVR LAN IP first thus Stand Alone series DVR could report the
correct WAN IP under NAT infrastructure.

a. . Register DDNS account on DDNS server

DDNS (Dynamic Domain Name Service) is a data query service mainly used
on the Internet for translating domain names into Internet addresses. It allows
remote clients to intelligently search dynamic servers without any previous
enquiring for servers’ Internet addresses.

In order to take advantage of this intelligent service, first register your domain
name on the following Web site http://ddns.avers.com.tw

User Login

Browse the website http://ddns.avers.com.tw with Microsoft Internet Explorer



http://ddns.avers.com.tw/

CD-Key Mo.
Product v
[ oK H Reset ]

First input the serial number of your product and select the product name.
Then click OK to login or Reset to clear the previous input.

MAC address of the DVR system is the serial number for user to
register the domain name on AVerMedia DDNS web site.
To find MAC address of your DVR system, follow the steps below:
0 1. In OSD menu, select NETWORK SETUP
2. Select any one of IP mode
3. ANETWORK INFORMATION windows will show up
4. MAC address of DVR system is display as shown
5. The CD-Key of MAC address input format shall be xxxxxxxxxxxx 12
digits without colon (:) or hyphen (-)

User Information

Please provide the following user information, Host Name, Password,
E-mail, Company, and Country to complete the registration process.

Hos=t Mame "

Domain Name avers com.tw

Password *
Confirm Password ®
E_mail .
Company
Country | United States b
[ OK I [ Reset ]

b. Web Viewer Remote Setup



Metwork Setup g]

IP Mode (™ Skatic 1P f* DHCP " PPRPOE

[~ opkian
¥ Remate Audio Record

Server Pork g0

[~ UPMP Enable

LIPMP Pork g0

DDMS -
Darnain Marme Iaaa.avers.com.tw i IR I
Password I****** Rasgnord I

|

Please check the comparison picture to put your registration info into related column

DOMS - : User Information
| |

Domain Marme ‘ aaa. com. b

| |
Passwaord I koo Host Namel | | ‘m

Domainn Name avers com. tw

\I Password | |I='t
- Domain Name

Enter the domain name that user wanted. Please be noted that you
must input full name into this column input format is like
hostname.avers.com.tw
- Auth Key/Password
A password use to access DDNS to register the domain name.
Please press OK and restart the Stand Alone Series DVR for saving setting and
activated the DDNS function.




